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Invores Systems, Inc. Launches First VolP SIP Voice Web Application Hosting Service

LONG ISLAND, NEW YORK - January 18, 2004 - Invores Systems, Inc. announces the
availability of the first interactive voice application hosting/subscription service for businesses
which uses a pure VolP/SIP environment. Total e-Call, the new service, is an exciting new
offering that takes what many companies are only talking about as a “drawing board” possibility
and making it real today. Invores is hosting applications that allow companies to reuse their
website logic to give customers and prospects access to their information over the telephone.
“‘Many companies have taken a wait and see attitude when it comes to VolP, our attitude is ‘why
wait, it works now’; and our customers are reaping real, quantifiable benefits,” comments Tom

Multer, President and CEO of Invores Systems.

He continues, “Up to now, most VolIP installations have been focused on the mechanics of making
calls work over the internet or on people to people communications. What Invores has done with

its EXpress2.0 product and the Total e-Call hosted application service is bring VolP into the realm
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of people to business or people to computer communication — a huge step forward not only for the

VolIP industry, but for small, medium and large enterprises in general.”

Total e-call hosts VoiceXML2.0 compliant applications, which can use any combination of pre-
recorded audio prompts, text to speech synthesis, speech recognition or touchtone input. Total e-
Call hosting is also available for customers using the Asterisk Open Source |IP PBX; Invores offers

a unique Asterisk to EXpress2.0 offering. Contact them for more details.

Invores is hosting custom applications as well as pre-packaged applications, such as Absent
Minder, a system for the reporting and management of employee or student absences and First

Impressions a voice enabled virtual receptionist solution for small businesses.

About Invores Systems: Invores is a privately held Long Island, New York based software
development company focused on Interactive Voice Web speech-enabled customer self-service
solutions in commercial, service provider and government organizations. Invores Systems offers a
comprehensive suite of licensed software and services, designed to automate customer contact
business processes through the telephone while capitalizing on existing web infrastructure

investments.
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